DAVID SOMTOCHI JANET
SALES /CUSTOMER SERVICE EXECUTIVE 
Lagos.08149522575, 08187313025,janetdavid373@gmail.com[bookmark: _wsbn7kw2vuip][bookmark: _6746gst46ca4]CAREER SUMMARY                    



Dynamic and results-driven sales/customer service executive with over 7 years of experience in driving revenue growth and expanding market presence. Proven track record in developing and implementing effective sales strategies, managing client relationships, and leading successful marketing campaigns. Skilled in market analysis and identifying opportunities for business development. Adept at collaborating with cross-functional teams to enhance product offerings and deliver exceptional customer service. Committed to achieving targets while fostering a positive brand image and long-term client loyalty.
                                                                                         CORE SKILLS AND EXPERTISE   

CAREER SUMMARY                    

· Marketing and Sales
· Communication Skills
· Problem Solving
· Teamwork
· Time Management
· Adaptability
· Communication Skills
· Persuasion
                                                                                            CAREER EXPERIENCE 


CAREER SUMMARY                    


· Negotiation
· Customer Service 
· Product Knowledge
· Time Management
· Adaptability
· Problem-Solving
· Networking 
· Resilience


CUSTOMER SERVICE REPRESENTATIVE ORAIMO SMART ACCESSORIES 08/2025 - 01/2026

· Assisting customers with inquiries about products and services.
· Resolving complaints and providing effective solutions.
· Educating customers about product features and usage.
· Processing orders, modifications, and cancellations accurately.
· Keeping customers informed about order status and shipments.
· Communicating through various channels like phone, email, and chat.
· Collaborating with sales and technical teams for complex issues.
· Maintaining records of customer interactions and providing feedback to management.

FRONTDESK RECEPTIONIST ELITE DRY CLEANING SERVICES 07/2024 - 07/2025
· Greeting customers warmly and providing excellent customer service.
· Answering inquiries about services, pricing, and turnaround times.
· Managing appointments for drop-off and pick-up of garments.
· Processing payments and issuing receipts accurately.
· Maintaining cleanliness and organization at the front desk area.
· Communicating effectively with staff regarding orders and requests.
· Addressing customer complaints and resolving issues professionally.
· Collecting feedback to enhance the overall service experience.

FINANCIAL PLANNER CORNERSTONE INSURANCE COMPANY 03/2023 – 06/2024
· Conduct detailed consultations with clients to assess their financial needs and goals, providing tailored insurance solutions.
· Analyze clients’ financial situations, including income, expenses, and investments, to develop comprehensive financial plans.
· Maintain in-depth knowledge of insurance products and services, ensuring clients receive informed recommendations.
· Develop and implement effective marketing and sales strategies to acquire new clients and retain existing ones.
· Build and maintain strong relationships with clients and industry professionals to foster trust and encourage referrals.
· Regularly review clients’ insurance policies to ensure they meet evolving needs, recommending adjustments as necessary.
· Ensure all financial planning and marketing activities comply with industry regulations and company policies.
· Participate in ongoing training programs to enhance knowledge of financial planning and insurance trends.
· Monitor sales performance and client feedback to assess the effectiveness of marketing strategies and make improvements.
· Educate clients about various insurance products and financial planning concepts to empower informed decision-making.

[bookmark: _whk3m3qyr6lw]SALES REPRESENTATIVE, FORTUNE GLOBAL WEARS   LAGOS, NIGERIA   JAN. - DEC., 2019
· Interact with customers to understand their needs, provide product information, and recommend suitable items.
· Execute sales strategies to achieve monthly and quarterly sales targets, contributing to overall company growth.
· Maintain comprehensive knowledge of the product range, including features, benefits, and pricing, to effectively address customer inquiries.
· Process customer orders accurately and efficiently, ensuring timely delivery and customer satisfaction.
· Conduct market research to identify trends, competitor activities, and customer preferences, informing sales strategies.
· Build and maintain strong relationships with customers, fostering loyalty and repeat business.
· Assist in managing inventory levels, ensuring stock availability and optimal product presentation.
· Prepare and submit regular sales reports, analyzing performance metrics and identifying areas for improvement.
· Participate in promotional events and marketing campaigns to increase brand visibility and attract new customers.
· Gather and report customer feedback to management, contributing to product development and service enhancements.
                                                                                           EDUCATION QUALIFICATION 


CAREER SUMMARY                    


· Federal Polytechnic Ado Ekiti State                                                 2021 – 2023
Higher National Diploma (HND) in Banking and Finance

· Federal Polytechnic Ado Ekiti State                                                2018 – 2020
Ordinary National Diploma (OND) in Banking and Finance
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Available on request 
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