Objective

ADOH PROMISE CHIKA

Oniru Victoria Island,Lekk
0814 722 2801 | adohpromise@gmail.com

Energetic and reliable waitress with a passion for providing friendly, efficient service in fast-paced dining environments. Seeking to
join a team where | can contribute to smooth operations, create positive guest experiences, and grow within the hospitality industry.

Experience

Shodex Hotel, Badagry, Lagos State

WAITRESS

Welcomes guests warmly and guided them to their tables.

Accurately recorded food and beverage orders, noted any special dietary needs or preferences.

Delivered meals and beverages promptly and professionally, ensured correct orders.

Followed up during the meal to ensure satisfaction and promptly addressed any issues.

Presented bills, processed payments (cash or card), and returned change or receipts.
Cleared used dishes, wiped down surfaces, and prepared the table for the next guest.

Communicated special requests, allergies, or modifications, and ensured timely service.
Suggested specials, add-ons, or higher-value items to enhance the customer experience and increase sales.
Kept the dining area tidy, followed health and safety regulations, and ensured utensils and glassware are clean.

Education

o Glory Nogah College, Badagry, Lagos State

o Osyglad College ,Badagry,Lagos State

First School Leaving Certificate (FSLC)

Senior School Certificate Examination (SSCE)

Skills

Good Communication Skills
Customer Service Skills
Teamwork

Integrity and Honesty
Multitasking Skills
Attention to details

Interests

Reading and writing
Meeting new people
Trying new things
Listening to music

Personal Data

Gender: Female

Date of Birth: 20th April
State of Origin: Delta State
Creed: Christianity

Marital Status: Single

Reference

o ADOH TINA IFECHUKWUDE

09129897851
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