
	[bookmark: _x8fm1uorkbaw]Aremu Abimbola Mistura 
[bookmark: _ymi089liagec]Sales Representatives/customer Service Representatives
[bookmark: _6ughih7nu96f]
[bookmark: _z1fylbhx7c7n]Dynamic and results-driven professional with experience at Health Field as a Pharmacy Assistant. Skilled in inventory management and customer engagement, I excel in providing knowledgeable assistance and maintaining a clean environment. Proven ability to enhance client satisfaction through effective communication and support, ensuring optimal service delivery in fast-paced settings.
	[bookmark: _435f6oxzmg42]12 church street Vulcanizer 
[bookmark: _7kxsrbst7ju0]Egbeda,Lagos state.
[bookmark: _2hwsu9el8yc0]09047009827
[bookmark: _h4b09nwzu2av]aremuabimbolamistura@gmail.com

	[bookmark: _2uxe3zvrxldf]WORK EXPERIENCE
Health Field,Lagos state
Pharmacy Assistant
January 2024-February 2025
· Greeted customers and responded to questions with friendly, knowledgeable assistance.
· Assisted pharmacists in maintaining a                     well-organized and clean pharmacy environment 
· Supported inventory management, ensuring proper stock levels and expiration date monitoring for medication safety for optimal workflow
· Answered telephones and provided information about order status, store hours and pharmacy procedures.
[bookmark: _f46z7sielwzu]Everything by Austamay NG,Lagos state 
[bookmark: _idow7whnpzr1]Sales representative 
[bookmark: _6uapxl1m1b2r]August 2022-October 2023
· [bookmark: _kglfznz43llg]Expanded customer base through cold calling, networking, and relationship building.
· [bookmark: _kglfznz43llg]Enhanced client satisfaction by addressing concerns promptly and providing exceptional service.
· [bookmark: _lwd2nkp5rb8g]Increased sales revenue by identifying and targeting high-potential 
[bookmark: _r43i36xrweh3]Lily Spa and Wellness,Lagos state 
[bookmark: _i8bhnpcqwzfx]Customer Service Representative
[bookmark: _mcxwuaksjtio]March 2019-April 2020 
· [bookmark: _282s9mlapkgr]                 Resolved customer complaints with empathy, resulting in increased loyalty and repeat business.
· [bookmark: _sc730isi3knx]Managed high-stress situations effectively, maintaining professionalism under pressure while resolving disputes or conflicts.
· [bookmark: _shrjlw6w3mn9]Enhanced customer satisfaction by promptly addressing concerns and providing accurate information.
· [bookmark: _pgk0ia8uyyle]Responded to customer requests for products, services, and company information.
· [bookmark: _7jxb24gsbc7v]Assisted customers in navigating company website and placing online orders, improving overall user experience.
· [bookmark: _jxahqptj7aer]Contributed to sales growth by upselling products and services based on individual customer requirements.
[bookmark: _yk8luflkpwij]
[bookmark: _6wymnhinx9q5]Education 
[bookmark: _q740a3srh01i]
[bookmark: _nkbjjr7a1hp2]The Polytechnic Ibadan,Ibadan
[bookmark: _1g8lowr1vgq1]Higher National Diploma
[bookmark: _jm2nwulw0jqj]Mass Communication
[bookmark: _fmwspogwh18w]May 2022
[bookmark: _zdtsij7eddjn]
[bookmark: _pbqp51bcs545]
[bookmark: _cml0evd1hcdi]Ewutuntun Senior Grammar School,shodi, Lagos state 
[bookmark: _jpax9cjnj6y4]SSCE
[bookmark: _2pvjfgzv5ff]ART 
[bookmark: _o9zp55y9lzm0]June 2014
[bookmark: _qln03rk2wsgl]Interests

	[bookmark: _ca0awj8022e2]SKILLS
· [bookmark: _vpjdhcw4qpu8]Document filing
· [bookmark: _x1w0dfcvryd0]Order documentation
· [bookmark: _dg90cnln3rgh]Prepare bubble packs
· [bookmark: _wfxxtqzhnijt]Answering customer questions
· [bookmark: _8txc60e9urzz]Point-of-Sale system
· [bookmark: _7w16z7p9bvjq]Processing payments
· [bookmark: _5x47gpn181j8]Product restocking
[bookmark: _cxxkes25b26]LANGUAGES
· [bookmark: _kbmfuqkbguus]English Language 
· [bookmark: _5by5g8efyju]Yoruba language 


· [bookmark: _i0gsfy4lpb4o]Social media skills
· [bookmark: _mhgc7o5w3y13]Surfing through the internet
· [bookmark: _mbrzf8dvu9kp] open to learning 
[bookmark: _4qk8z7z9qie0]
[bookmark: _46c3yhzb0ip9]Hobbies 
· [bookmark: _o11vhyrm2zuh]Reading
· [bookmark: _2fv9g5mbrc9]Learning new things
· [bookmark: _ptd1ji12qgw4]Exploring
