HARUNA SALIMOT AYOKA | PUBLIC ADMINISTRATOR
LOCATION: 9 Palmview Estate, Ikorodu Lagos state, Nigeria.
TELEPHONE: 08098584692
E-mail: Salmaheniola@gmail.com

PROFESSIONAL PROFILE

Results-orientated banking professional with over 3 years' experience in the retail banking sector. Highly effective at personal account management with extensive knowledge of banking products and services.
Adept at supporting clients to make responsible and beneficial personal banking decisions while effectively working to support all branch operations. Skilled at upselling and cross-selling additional products and services with a proven history of increasing branch revenue.

SKILLS
· Financial management
· Loans, credit cards and overdrafts
· Product knowledge
· Banking CRM systems
· Customer retention
· Customer needs analysis
· Chartered Banker Institute member
· Public Policy Development
· Budget Management
· Team Leadership
· Strategic Planning
· Stakeholder Engagement
· Data Analysis
· Conflict Resolution
· Community Outreach
· Regulatory Compliance
· Project Management

CAREER SUMMARY

· JANUARY 2023 – DECEMBER 2024
OPAY, IKEJA LAGOS STATE. 
Post Held: Customer service representative
Key Responsibilities
· Addressing customer complaints and inquiries
· Resolving complaints 
· Offer information about product, services and how to use them 
· Manage customer records 
· Take ownership of customer issues

· JULY 2020 – JUNE 2021
UNITED BANK FOR AFRICA, IKORODU LAGOS STATE.
Post Held: Teller
Outline
Responsible for supporting customers with all elements of their personal banking and providing exceptional customer service.
Key Responsibilities
· Have proactive conversations with customers to understand their requirements and assist them with their banking needs.
· Complete general banking requests including making payments, balance enquires and transfers.
· Support customers with complex financial needs such as home buying and protection.
· Assist customers to understand the different ways they can bank with UBA, and the range of services that are on offer.
· Collaborate with other teams to provide a seamless customer experience.
· Handled cheque, cash and direct debit payments and withdrawals.
· Set up and managed customers' accounts.
· Dealt with customer enquiries, ensuring a satisfactory resolution.
· Discussed financial products and services that would benefit the customer.
· Maintained detailed records on all customer transactions.
· Used a till system to process UK and foreign currency transactions.
· Supported customers to complete loan and mortgage applications.


· APRIL 2019 – JULY 2020
MULTI CHOICE NIGERIA, IKEJA LAGOS STATE.
Post Held: Customer Sales Representative
Outline
Responsible for increasing revenue by effective customer management and negotiation, generating leads, qualifying prospects, and onboarding new domestic and commercial customers.
Key Responsibilities
· Sourced and closed new sales opportunities, meeting or exceeding KPIs.
· Utilised a variety of sales methods including door-to-door drop-ins, cold calling, and commercial presentations.
· Created accurate sales forecasts and identified strategies to improve the predictions.
· Built and maintained productive and long-lasting customer relationships.
· Researched prospective accounts and generated sales leads.
· Provided weekly reports and feedback to the management team including financial statistical data.
· Maintained and expanded the customer database within the assigned territory.


· SEPTEMBER 2018 – AUGUST 2019
DIAMONDS VILLE PRIVATE SCHOOL, IKORODU LAGOS STATE.
Post Held: Teacher
Key Responsibilities
· Established and maintained safe learning and playing environments for all children.
· Promoted language development skills through reading and storytelling.
· Encouraged pupils to collaborate on wall murals, encouraging creativity.
· Created interesting and vibrant displays to encourage a positive learning environment.
· Planned lessons and activities that catered for the needs of the whole ability range within the class.
· Kept an accurate record of pupil's progress and development.
· Encouraged and developed social skills such as encouraging children to be understanding and patient with others.
· Worked closely with parents and carers, communicating regularly about daily activities and individual pupil behaviour within the classroom.
· Maintained an accurate stock inventory record, ensuring the classroom remained well stocked.

EDUCATION & QUALIFICATIONS

· Public Administrator
Kwara State Polytechnic, Ilorin, Kwara State.	2014-2017
{National Diploma (ND)}
LOWER CREDIT
· Mahmud Ahmadiyya College, Ijede Lagos State.	2007-2013
{Senior Secondary School Certificate (SSCE)}
· Al-Moqnoon Private School, Ikorodu, Lagos State.	2000-2006
{First School Leaving Certificate}

  ADDITIONAL INFORMATION	
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IT Skills:	Microsoft Office including Word, Excel, and PowerPoint
Languages:	Yoruba (Native), English.

REFEREES ARE AVILABLE ON REQUEST	
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