FAYEMI OLUWAPELUMI MARY

MICROBIOLOGY GRADUATE | LABORATORY PROFESSIONAL | CUSTOMER SERVICE & OPERATIONS

07065090621 | oluwapelumifayemi@gmail.com | Ibadan, Oyo State, Nigeria

PROFESSIONAL SUMMARY

A motivated and hardworking Microbiology graduate with an HND in Microbiology and an ND in Science Laboratory
Technology from Federal Polytechnic Offa, Kwara State. Experienced in laboratory training, sales, customer service, gym
management and body therapy. Brings strong communication, organizational, interpersonal and problem-solving skills, with a
commitment to quality service and professional standards.

EDUCATION

Higher National Diploma (HND), Microbiology
Federal Polytechnic Offa, Kwara State | 2023 — 2025

National Diploma (ND), Science Laboratory Technology
Federal Polytechnic Offa, Kwara State | 2020 — 2022

PROFESSIONAL EXPERIENCE

Gym Manager & Body Therapist

Mocdim | Ibadan, Oyo State
» Managed daily gym operations and maintained a clean, organized environment for clients.
* Provided body therapy services and attentive client care in line with professional standards.
» Supported clients with general fithess and wellness-related activities.
« Built positive customer relationships and promoted client satisfaction.
* Ensured equipment and work areas were clean, organized and ready for use.

Sales Representative

Lifemate Furniture | Ibadan, Oyo State
» Helped customers choose furniture products based on their needs and preferences.
* Provided product information, responded to enquiries and supported sales activities.
» Maintained positive customer relationships and assisted with showroom presentation.
» Worked with colleagues to support daily sales and customer-service objectives.

Industrial Trainee

Medigold Hospital
« Assisted with routine laboratory procedures under appropriate supervision.
» Handled laboratory materials and equipment responsibly and followed safety practices.
» Recorded observations and supported accurate documentation of laboratory activities.
» Maintained a clean, organized and safe laboratory environment.

CORE SKILLS
« Laboratory Operations & Safety « Microbiology & Scientific Practices ¢ Customer Service
Awareness
« Sales & Client Relationships * Gym & Facility Management * Body Therapy & Client Care
« Communication & Teamwork « Time Management & Organization * Problem-Solving
¢ Record Keeping & Documentation « Microsoft Office « Basic Data Management

TECHNICAL PROFICIENCIES & LANGUAGES

Microsoft Word ¢ Microsoft PowerPoint « Google Workspace ¢ Internet Research ¢ Basic Data Management ¢ Laboratory
Equipment Handling ¢ Technical Documentation

Languages: English (Fluent), Yoruba (Fluent)




