Sadeeq Arafat Abiola
(+234) 7047660902 | sadeeqabiola97@gmail.com
3,Cele Street, Abuja Ibeshe, Ikorodu Lagos.

Accomplished sales associate that demonstrates exceptional communication and robust relationship building skills and encourages team collaboration in order to achieve excellent levels of customer satisfaction. Committed to the delivery of high service standards, with strong customer care skills and the resourcefulness to deliver consistent sales results.

EDUCATION

Senior Secondary School Certificate                        				2008 - 2014
Issa Williams Memorial Secondary School

EXPERIENCE

DESTINY SUPERMARKET							2020 - 2023
SALES REPRESENTATIVE
. Applying excellent customer service skills whilst offering advice and assistance to customers in a professional and efficient manner.
. Working in compliance with high standard company practices and in accordance with luxury brand requirements.
. Handling payments and refunds at the busy cash desk and welcoming an average of 50 -70 customers on a daily basis.
. Utilising interpersonal and communication skills while engaging with customers to tailor recommendations.
. Attending and engaging in team meetings relating to budgets, targets and company updates. 

HASHABY MINI MART							2017 - 2020
SALES ASSISTANT
. Maintained knowledge of current ideas and promotions, policies regarding payment and exchanges, and security practices.
. Contacted other store locations to determine merchandise availability.
. Greeted customers in a timely fashion which quickly determine their needs.
. Engaged with customers in a sincere and friendly manner.
. Built relationship with customers to increase likelihood of repeat business.

CORE SKILLS 

. Communication Skills		. Sales Strategies		. Negotiation Skills
[bookmark: _GoBack]. Customer Service		. Product Knowledge		. Team collaboration
