Shade Aina Afis
Address: 25 Olademeji Oladipupo Street off Enilolobo Bus Stop, Oke-Aro.
Tel: 08032031404, 08103803612. E-mail: afisaina@gmail.com


Regional Team Supervisor/Retail Developer /Sales Consultant / System Instructor / Computer Skills  

Personal Summary

A committed, proven and dependable Sales Supervisor that has a successful track record of showing, promoting, and selling products/services.  A Sales expert who will bring to the team fresh ideas, new perspectives, a diversity of experiences, and a dedication to service.

Areas of Expertise

	· Sales of Data Product
· Telecoms Products & Proposition Experts
· Retail Expert
· Customer Service

	· Mobile device Guru
· Territory Management 
· Trade Show Strategies 
· Team supervision and management 



Career History
2023 – Till date
Company: TOP IMAGE AFRICA 
Post: REGIONAL TEAM LEADER
Duty:
· To supervise and coach MTN Momo trade development representatives. 
· To lead a team with excellent management
· To shadow the engagements of the trade development representatives with the MTN MoMo Agents
· TO Ensure 100% POS Distribution to all channels of distribution
· Ensure all visited outlets by the trade development representatives give info on where, when, price of products and provide daily reports.
· To handle complaints from retail development representatives and customers. 
· To manage and develop trade infrastructure and the channels of distribution especially retailers for Financial Services and ensure dominance at retail in the assigned territory.
· To Monitor and report back on network quality and other sales impacting indices in territory covered
· Ensure acquisition and growth of revenue generating agents, customers, merchants and ensures they are transacting
· Ensure product availability to the trade development management in channel is 100% at all times and provide weekly product availability report of all visited outlets by the trade development representatives during call cycles
· Ensure 100% replacement of expired, damaged or obsolete materials within territory.
· Resolve all issues/queries with regards to activations, products and promotions

2020 – 2023
Company: Outerspace Communication 
Post: Team Leader
Duty:
· To manage MTN retail developers.
· To coach and train newly recruited retail developers.
· To lead a team with excellent management 
· Ensure all visited outlets by the retail developers give info on where, when, price of products and provide daily reports.
· To handle complaints from retail developers and customers. 
· To manage SIM registration devices activities and monitoring of SIM registration agents for MTN Nigeria.
· To manage and develop trade infrastructure and the channels of distribution especially retailers for Financial Services and ensure dominance at retail in the assigned territory.
· To Monitor and report back on network quality and other sales impacting indices in territory covered
· Ensure acquisition and growth of revenue generating agents, customers, merchants and ensures they are transacting
· Oversee market activation/storm for financial services  within allocated territory
· To manage events and promos within the assigned territory 
· Ensure product availability in channel is 100% at all times and provide weekly product availability report of all visited outlets during call cycles
· TO Ensure 100% POS Distribution to all channels of distribution
· Ensure 100% replacement of expired, damaged or obsolete materials within territory
· Resolve all issues/queries with regards to activations, products and promotions.

2018 - 2019	
Company: 3 Ways Communication Limited 
Post: Supervisor 
Duty:
· To manage and develop trade infrastructure and the channels of distribution especially retailers for Financial Services and ensure dominance at retail in the assigned territory.
· To Monitor and report back on network quality and other sales impacting indices in territory covered
· Ensure acquisition and growth of revenue generating agents, customers, merchants and ensures they are transacting
· Oversee market activation/storm for financial services within allocated territory
· To manage events and promos within the assigned territory 
· Ensure product availability in channel is >95% at all times and provide weekly product availability report of all visited outlets during call cycles
· TO Ensure 100% POS Distribution to all channels of distribution
· Ensure 100% replacement of expired, damaged or obsolete materials within territory
· Resolve all issues/queries with regards to activations, products and promotions.
· Ensure all visited outlets give info on where, when, price of products and provide weekly report



October 2015 – March 2016
Company: Integrated Work Solution
Post: Supervisor (MTN Project Win Back)
· To manage 150 customer care representatives.
· Ensure acquisition and growth of revenue generating agents, customers, merchants and ensures they are transacting
· To Monitor and report back on network quality and other sales impacting indices in location covered
· To report and resolve all issues/queries with regards to activations, products and promotions.
· Time management and multitasking 

 2016 - 2017
Barkin Ladi Local Government Area, Plateau State.
 Post: Office Assitant (NYSC)
Duty: 
· Update electronic asset movement from activity on asset register.
· Preparation of quarterly incident report for management
· Annual verification exercise for Barkin Ladi Local Government 

2009/2012	   
Daystar Institute of Information Technology Ogba Ikeja
Post: Instructor and system analyst
Duty:  
· Microsoft Office suite training
· Training Corel Draw 
· Training Basic Essentials of Networking

Education/Qualification

2017	NYSC
             Barkin Ladi, Plateau State
2015	Ecotes University
Cotonou, Benin Republic
	B. Sc Business Adminstration
2004	Command Secondary School 
             Bode-Igbo, Apata, Ibadan Oyo State
	 S.S.C.E
1998	Command Children School
              Anns’ Barracks Yaba
              First School Leaving Certificate 

Hobbies

Reading, Traveling and Soccer

Referee

Available on request
