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Professional Summary

Results-driven and customer-oriented Sales Representative with 2+ years of experience in retail and client relationship management. Adept at promoting products, closing sales, and maintaining high levels of customer satisfaction. Looking to bring energy and sales experience to a dynamic team like Aryville Furniture.





Core Skills
· Customer Engagement & Satisfaction
· Sales & Upselling Techniques
· CRM & Order Tracking
· Digital Communication (Instagram, WhatsApp Business)
· Microsoft Office & Inventory Systems
· Team Collaboration & Goal Achievement

Work Experience

Sales & Customer Service Officer
AllFlavor Supreme Ltd, Lagos
2021 – 2023
· Engaged with walk-in and online customers, providing product information and support.
· Tracked inventory and processed payments and returns.
· Supported the supervisor in meeting daily team targets and store operations.

Education

B.Sc. Public Administration )
ESFAM Benin University – 2025

Diploma in English Language Education
Ahmadu Bello University – 2021

Technical Skills

Microsoft Office • Google Workspace • Social Media Marketing • WhatsApp Business

Languages
English • Yoruba

📩 COVER LETTER

Maxwell Elizabeth Ohaleogene
Ajah, Lagos
Lizzabethmaxwell@gmail.com | 09138158738

To:
The Hiring Manager
Aryville Furniture
Lekki Phase 1, Lagos

Dear Hiring Manager,

I am writing to express my interest in the Sales Representative position at Aryville Furniture. With a strong background in customer service and a natural talent for building relationships, I am confident in my ability to contribute to your sales goals and uphold your brand’s reputation for excellence.

During my time at AllFlavor Supreme Ltd., I engaged customers both in-person and online, managed orders and follow-ups, and assisted in meeting sales targets. I’m also very comfortable using Instagram and WhatsApp for sales communication, which aligns well with your brand’s needs.

I am excited about the opportunity to bring my passion and experience to Aryville Furniture and look forward to contributing to the company’s success. I would appreciate the opportunity for an interview to discuss how I can add value to your team.

Thank you for considering my application.

Yours sincerely,
Maxwell Elizabeth Ohaleogene


